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| ntr oduction

ThisWorkbook isto bejust that for you, a WORKbook. Over the next two days you will
cover much material, only some of it in thisWorkbook. The Trainer will ask you to refer to
it for some of the exer cises, and we the author's, encourage you to write all over it, adding
new infor mation, consolidating field experience you have had with data presented here,
and making notesfor yourself about issuesyou hopeto pursue on your own.

Thelast pages of thisWorkbook, the Bibliography, are therefor just that purpose: to
pursue some of thismaterial on your own. All of the books on the Bibliography are
available at local bookstoresor by calling the publisher directly. Thearticlesareall from
social work, or social work related, journals, and arereadily available at schools of social
work or the publiclibrary.

ThisTraining today is not introductory training. It assumesthat you are professionalsin
the area of child protection and that you have therefore had field and/or supervisory
experience with domestic violence. By the sametoken, thistraining is not the completion of
thework you need to do. Usethe resour ces of this Workbook, the feedback you will get
from the Trainers, and the bibliography, to further your knowledge and deepen your
practice skills.

It has been an extraordinary experience working with Administration for Children's
Servicesto bring you thistraining. We hopeit is as helpful to you as we have intended it to
be. Good luck in your work. The most vulnerable children and families of New York City
depend upon it.

Kathryn Conroy, DSW
Randy Magen, PhD
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SCHEDULE

DAY ONE:

9:00 to 9:30 Coffee, Pastry and Pretest
9:30 t0 9:45 Introductions

9:30t0 10:45 Victimization Exercise
Opening Discussion

10:45t0 11:00 Break

11:00 to 12:30 Overview of Clinical and Social | ssues:
Normal Child Development,

Violence and Caring,

Abuse vs. Neglect

Socialization of Women

12:30to 1:30 Lunch

1:30to0 3:00 Clinical and Social I ssues continued:
Problems and I solation: Eco Maps

Coping Responses

Society's Response

3:00to 3:15 Break
3:15t0 4:00 Effects on Children
DAY TWO:

9:00t0 9:30 Coffee & Pastry and Recap

9:30to 10:45 Batterers

10:45t0 11:00 Break

11:00 to 12:30 Assessment and Protocol

12:30t0 1:30 Lunch

1:30 to 2:45 Safety Planning, L aws and Resour ces
2:451t0 3:00 Break



3:00to 3:45 Worker Issues and Supervision
3:45t0 4:00 Evaluation

VICTIMIZATION EXERCISE

(A variation of this exercise was developed by Susan Schechter
for usein training rapecrisisvolunteers.)

Describein detail an experience you have had as a victim. Each of you speak to your
partner, in the order of the questions outlined, one after the other, for ten minutes,
uninterrupted. After each of you has spoken for ten minutesyou will have a five minute
discussion during which to clarify what you have heard or add mor e detail of your own.

Y ou will explain the event, and the specific detailswith only your partner for thisexercise.
Thediscussion in thelarger group will be more general.

1. What happened?

2. What did you think about whileit was happening?
3. Who did you tell?

4. Who did you consciously not tell?

5. How did you feel?

6. What did you do?

7. What weretheimmediate after effects?

8. What wer e/arethe long term effects?

9. What isit liketo remember it now?

DEFINITION

"Violence against women isthe threatened or actual use of physical force

against a woman that either resultsin or hasthe potential to result in injury or death. This
type of violence includes the physical, sexual, or

psychological assault of women by partners, intimates, family members and
acquaintances.”



(Centersfor Disease Control, 1995)
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[SeeHartman, 1978; Mewer, 1970]

To determinetheleve of isolation of the woman (with partner and children) draw aline
between each Area (School, Extended Family, etc.) and the family Unit. A solid straight line
(----) would mean that there was a positive relationship between the Unit and the Area, i.e.
between the woman and her family Unit and the children's school; a broken line (/////)
signifiesa poor relationship between the Unit and the area, i.e. woman and her extended
family; and no line () would mean no relationship between the Unit and the Area at all.

Thefewer straight lines connecting the woman and her family to the social Areasthe more
isolated sheis, and one could hypothesize, the more and greater arethe problems.



COPING RESPONSES OF BATTERED WOMEN
(adapted from Pfouts, 1978)

Typology of Battered Women's Coping Responses

Helpful Less Helpful
-~ -
l. 1. 1. .
Early Reluctant Mid-Lifs Self-Punishing Aaressive
Dizengagement Dige ngagermsnt Pesponse Fesponse
Fesponse Response
Effects
on Children

Some effects Children may experience having witnessed their mother s being abused:
Children think they areresponsible.

Feel anxiousthat at any moment the violence will happen again.

Fear being abused themselves or abandoned.

Areambivalent about one or both parents; they hate and love both the batterer and the
battered. (Elbow, 1982)

Are ashamed that thisis happening.

Have feelings of detachment, psychic numbing, constricted affect.
(Crimando, Maurer & Travers, 1995)

Cling to mothers, need " excessive" attention.

Becometraunt (afraid to go to school and leave mother home alone) or fall behind in
school. (Pfouts, Schopler & Henley, 1982)

Becomeisolated; are afraid to have friendsfor fear they will find out about the abuse.

Adolescents (and younger) may abuse alcohol or drugs.
(Roy, 1988 in Saunders, 1994)

May develop hearing, speech or learning disabilities.
(Penfold, 1982 and Martin, 1981 in Saunders, 1994)

May act out with parents, siblings, peers, or teachers.
(Pfouts, Schopler & Henley, 1982)

Inhibited, hypervigilant, phobic, nightmar es.
(Crimando, Maurer & Travers, 1995)



Have behavioral and emotional problems.
(Hershom & Rosenbaum,1985)

Symptoms of Posttraumatic Stress Disorder .
(Silvern & Kaersvang,1989)

Show more distress than the average child.
(Hughes, Parkinson & Vargo, 1989)

Present more child adjustment problems.
(Shepherd, 1992)

Physical symptoms. bedwetting, headaches, ssomach aches, nail biting, etc.

BATTERERS
Definition developed by group:

CPSDOMESTIC VIOLENCE PROTOCOL
(Human Resour ces Administration Child Welfare Administration)

Facts You Should Know:

Domestic violence can be physical (slapping, beating, punching, shoving) emotional, ver bal
or sexual.

Battering isthe singlelargest cause of injury to women in the US.
Up to 4,000 women ar e beaten to death annually by family members.

Studiesindicate that children who witness battering often exhibit serious
behavioral/emotional difficulties.

Evidence suggests that male children who witness battering may themselves become
batterers and female children may become victims of battering in adulthood.

Studiesindicate 25% to 50% of men who abuse women also abuse children
Stress or use of drugs/alcohol isnot an excuse.
The battered woman is not responsible for the batterer's behavior.

Domestic violenceisfound in all social-economic and racial groups.



Domestic violenceis an issue of power and control.

Battered women ar e often isolated and need support

GUIDELINESFOR CHILD PROTECTIVE CASEWORKERS
Primary need of domestic violence victims and their children is safety.

Caseworkers must assessrisk to the mother and children who may be afraid to disclose the
abuse become of fear of the batterer or of losing the children.

Casawor kers must reassurethevictim that they have aright not to be hurt and the
casewor kerswill assist in obtaining services, however, removal of the children may be
necessary if the mother remainswith the abuser.

A. Investigation Procedures

1. Casewor kersmust follow CPSRD proceduresto assess evidence of recent child
maltreatment.

2. The casewor ker must contact the Y outh Officer in the precinct nearest to the case
addressto determineif the police have responded to prior reports of domestic violence or
child abuse/ neglect.

3. All member s of the household should be interviewed separately. Do not confront the
batterer with the allegationsin front of the victim or children.

4. Complete the CPSRD and Domestic Violence Protocol.

B. Assessment of Risk/Service Provision

1. Services should be offered regardless of whether the client choosesto remain in the
household.

2. If allegations areindicated and children or mother areat risk, caseworker would assist
the mother in obtaining appropriate services such as:

Court Order of Protection or

Referral to Battered Women's Emer gency Residence by contacting:

NY C Domestic Violence Hotline 1-800-621-HOPE

NY S Coalition Against Domestic Violence 1-800-942-6906

Spanish Hotline 1-800-942-6908

Victim Services Agency Hotline (212) 577-7777 (24 hours)

3. If parent/caretaker refuses services and children are at risk, removal of children must be
considered in consultation with supervisor.



On the following pages ar e questions which you should usein your investigation to validate
the allegations and assessrisk to the children.

|. TOVALIDATE ALLEGATIONS OF BATTERING
1. Doesyour partner ever prevent you from leaving the home, from working or returning
toschool? YES _ NO_

2. Doesyour partner destroy possessionsor things of valueto you?
YES __NO___

3. Doesyour partner monitor your activities or phone calls?
YES __NO___

4. Does he accuse you of being unfaithful?
YES NO__

5. Has he ever threatened to commit suicide?
YES NO___

6. Hasyour partner ever threatened to injureyou or kill you?
Regularly  Sometimes _ Not often  No

7. Hasyour partner ever hit you, attacked you with a weapon, for ced you to have sex, other

Regularly  Sometimes __ Not often_ No__

[I. ASSESSMENT OF RISK TO THE CHILD(REN)

1. Hasyour partner ever threatened to hurt, kill or removethe
children from the home?

YES _NO__

If yes, how often?

2. Haveyour children ever witnessed your partner hityou? YES _ NO
How Often? Regularly _ Sometimes __ Not often_ No

3. Hasyour partner hit your child(ren) with belts, straps or other objects which have left
marks, bruises, welts, or other seriousinjuries?
YES __NO___

4. Hasyour partner touched your child in a way that made you or your child
uncomfortable? YES __ NO___

5 Does your child attend school regularly?
YES___NO___



6. Do the teachers complain about your child(ren)'s behavior at school? (fighting,
destroying property, not paying attention in class, or withdrawn)
YES __NO___

7. Doesyour child(ren)'s behavior remind you or your partner?
YES __NO___
If yes: describe:

8. Do you find you have to use physical punishment to get your
child(ren) to behave?

YES __NO___
If yes: describe:

9. Doesyour child ever try to hurt him/her self, pets, or destroy possessions?
YES __NO___

10. Isyour child anxious and fearful of leaving you?
YES ___NO__

I11. ASSESSMENT OF PARENT/CARETAKER'SABILITY TO PROTECT
CHILD(REN)

1. Haveyou ever left home asaresult of abuse?
YES__NO___

If not, why?
If yes, when? Where?

2. Have you taken the child(ren) with you?
YES NO__
If not, why?

3. Havethe police ever been called for assistance?
YES___NO___
If yes, what precinct?

4. Have you ever goneto court to get an order of protection
against your partner?

YES NO___

[f not, why?

5. Do you want assistance from CWA in seeking atemporary
battered women's emer gency residence, court order of
protection or other servicesfor you and your child(ren)?
YES _NO___

If not, why?




V. CASEWORKER ASSESSMENT

1. Thechildren areat risk if the parent answers" YES" to any of the following questions:
Section I, questions 6,7, and/or Section |1, questions 1,3.

Actions: Assessimminent risk to thechildren. If children are at risk

from the batterer, assist parent to obtain temporary emergency residence or court order of
protection. if the parent/caretaker refuses or isunable to accept necessary servicesto
protect the children or isresponsible for abusing the children: Follow procedureto remove
children immediately.

2. If the allegations are indicated and the children are not at risk of
physical injuries but exhibit serious emotional/behavioral difficulties:

Actions: Discuss your observations and assessment with the parent/ car etaker then refer to
battered women's emergency residence or domestic violence counseling servicesfor her
and the children. (Consult PPRS Resour ce Consultant/Liaison for appropriate resour ces.)
If parent/caretaker refuses needed servicesfor children: Request case conference with
Supervisor |1 regarding other approaches and/or possible OLA consult.

3. If the allegations of domestic violence and/or risk to the child(ren) is
not clear because you believe the victim and/or family membersare not
responding to the questions truthfully:

Actions. Request case confer ence with Supervisor 11.

V. ACTIONS TAKEN (Reminder: on all cases, contact Precinct Youth
Officer for additional information, if available.) Based on your assessment
what actions have you taken:

____Emergency removal of child(ren)

____Supervisory case conference and/or OLA consult

____Referral toHotline for community based services (excluding PPRS)
____Assistance with Court Order

____Referral to battered women'sresidence

____Referral to PPRS Resour ce Consultant Liaison

Other services (specify):

Caseworker Date / /

Supervisor |1 Date / /




SAFETY PLANS
(also see DePanfilis and Brooks, 1989)

These are questions to process with a woman in a domestic violence
situation. Help her to answer these questions herself. The infor mation may
save her life. Her struggling to answer them will help her to start thinking
about how to help her self.

1. What kinds of cues havethere been in the past before a battering event?
(use of alcohol or drugs, increased stress, verbal fights; what time of day,
beginning or end of week, season of the year; etc.)

2. What have you donein the past to protect yourself and your children? Hasit worked?

3. Where can you turn for help? Do you have family or friends who would takeyou in; are
their organizationsyou are connected to; if you had to walk out of the house where would
you go?

4. Do you know what you can do legally?
5. Do you know whereto go if you need medical attention?

Some things a woman should take with her if she hasto flee:

MAJOR PROVISIONSOF THE
FAMILY PROTECTION AND DOMESTIC VIOLENCE
INTERVENTION ACT OF 1994

SENATE 8642/ASSEMBLY 11992

Establishes New York'sfirst mandatory arrest law requiring policeto arrest upon the
commission of: (1) felony between family or household members; (2) a misdemeanor
constituting a family offense; and (3) violation of " stay away" provisionsof an order of
protection.

RepealsNew York's" choice of forum" ruleforcing victims of domestic violence to choose
either the family court or criminal court for redresswithin 72 hours of filing a family
offense complaint.



Authorizesthreeyear ordersof protection in family court upon a finding of " aggravating
circumstance” , including physical injury, a history of violence, the use of a weapon, and the
exposur e of children to harm. Aggravating circumstances will also occasion the arrest of a
per petrator in family court proceedings.

Makes violation of certain orders of protection afelony criminal contempt.

Establishes a statewide computerized registry of orders of protection and
arrest warrantsto beimmediately accessible to law enfor cement agencies and the courts.

Authorizesthe family court to make atemporary order of child support at the sametime
an order of protection isissued.

Establishesrestitution of up to $10,000 as a dispositional order in a family court family
offense proceeding.

Mandates the training of judges, law enfor cement personnel, including new and veteran
member s of the state police and municipal police agencies, and district attorneysin the
requirements of the new law. An appropriation of $500,000 has been included in thisyears
state operations budget to implement thistraining requirement aswell asto evaluate the
impact of the state's mandatory arrest law.

Authorizesforfeiture of bail upon a willful violation of an order of
protection.

Requiresthedistrict attorney to notify a victim of a family offense of any decision to
decline prosecution of a crime, dismissthe charges, or enter into a plea bargain with the
defendant.

Adds harassment in thefirst and second degree and menacing in the second degreeto the
definition of family offenses, making these crimes actionable in both family and criminal
court.

Establishes a uniform domestic violence victim notice to be distributed to
victims of domestic violence by all law enforcement agencies, the courts and hospitals.

Creates a standar dized domestic violence incident reporting form for use by all law
enfor cement personnel when investigating allegations of domestic violence.

JUSTIFICATION

Domestic violenceis a crime of enor mous magnitude and tragic consequencesin our
society. It affects people form every race, religion, ethnic, educational and socioeconomic
group. It isthe single major cause of injury to women. An estimated six million women are
beaten by their husbandsor intimate partnerseach year. The National I nstitute of Mental
Health hasidentified battering asthe leading cause of injury to women, more than auto
accidents, rapes and muggings combined.

The corrosive effect of domestic violenceisfar reaching. the batterer's



violenceinjures children both directly and indirectly. Abuse of a parent is

detrimental to children, whether or not they are physically abused themselves. Children
who witness domestic violence are more likely to experience delayed development, feelings
of fear, depression and helplessness, and are more likely to become batter ersthemselves.

No age group isimmune from domestic violence. Too many of New York's elderly residents
have become the victims of their own family or household members.

Currently, victims of family offenses are barred from initiating simultaneous pr oceedings
in the family court and in the criminal court. Asaresult of thisbar, individuals, who
commit violent acts escape criminal prosecution whenever the victim seekscivil redress.

Resear ch indicates that one of the major problems contributing to the

recurrence of domestic violence liesin the absence of aggr essive enfor cement by law
enfor cement officials. Injurieswhich would be groundsfor arrest of a stranger assailant
are often found insufficient to justify arresting man who bearshiswife or other family
member. A " familial connection" between the victim and the offender should not bea
defense or an excuse for less serioustreatment of unlawful conduct.

The Family Protection and Domestic Violence I ntervention Act of 1994 in its amended
form reflects dozens of changesto the substantive law recommended by those most familiar
with the dynamics of family violence and its aftermath: police, victim service agencies,
victim advocates, judges, district attorneys, and the survivors of domestic violence.

Because stronger and mor e aggr essive court intervention in family offense casesis
required, this bill establishes more decisive police and judicial
interventionsin these family offense cases.

Three Categories of Helpers
(Gibbons, Lichtenberg & Van Beusekam, 1994)

Empathetic Helper: theworker stayswith the client wherever she
is, iswith her in the process, isnot judgmental, does not lose sense of selfbut is connected to
painful feelingstheclient is having.

Disaffected Other: worker caresabout client and wantsto help
but, when realizesthereisno quick " fix", getsburnt out and blamesvictim or detaches
emotionally.

Empathetic Sympathizer: worker does not recognizethe
individuality or self determination capacity of the client and disempower s by taking
control.

SUPERVISION EXERCISE
Kathryn Conroy, DSW



Randy Magen, PhD

Think of a supervisor you have, or have had. Pair off. Each of you take ten
minutesto describethat supervisor to your partner by answering these five questions:

1. How hasthat supervisor reacted when you have said you have a problem?

2. What has been the supervisor'sresponse, verbal or otherwise, when you have made a
mistake?

3. How do you know if that supervisor isskilled in their work?
4. How do you know if that supervisor is supportive of you professionally?

5. Isthat supervisor the kind of supervisor you would liketo be? Why, or why not?
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